MUSTERI MEMNUNIYET] YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION MAMNAGEMENT SYSTEM CERTIFICATE

TSE

IQNET

——————

TORRISH S TANDARDS INSTITUTION

SITATN S LAINI AT AT

bu belge ile

SAMSUN UNIVERSITESI
GURGENYATAK MAH. MERKEZ SOK.
NO:40/1 CANIK-

SAMSUN / TURKIYE

kurulusurun TS 1SO 10002:2018 sartlarina uygun bir MUSTERI

MEMNUNIYETI YONETIM SISTEMine sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Bu belge belgelendirme sartiarina
uygunluk saglandigi surece gegerlidir

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

TSE Karadeniz Bélge Koordinatérii
TSE Karadeniz Regional Coordinator

Erol KAYGi

hereby certifies that the organization

SAMSUN UNiVERSITESI|
GURGENYATAK MAH. MERKEZ SOK.
NO:40/1 CANiK-

SAMSUN / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS 1SO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-SMS-2/23

Belge Tarihi / Date of Certificate
05.10.2023

Gegerlilik Tarihi / Valid Until

Revizyon Tarihi / Date of Revision
05.10.2023
ik Belge Tarihi/ Initial Certification Date

04.10.2023 J

This certificate is valid provided that cormplian ce
with the cerlification requirement is maintained

U itUsi’ni i I kanun uyarinca verilmistir.
Bu belge, Turk Standardlan Enstitisi’niin kurulugu hakkindaki 13'2 sayih kai ilmi
Tl:iis :esr!ﬁﬁcnfe is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.
55111020230438S1-090




